AR AR PR A

B REE:
o IEAFEEESMHBEES (A EELARERE) %1 30 (88 B H NEZHEREE AN Mg > ANH
FEfL 100%E5K -

® IEMEEEMIY - MARRMESEENE RS (7 EGER LAY R - BRESRES - SR RERE -
WEER S ATRIERH H I - FRNEESRABR - &P —EIIERZAT » PLEE (info@2cexam.com)
AN EHREE T &R - BRRRE A BE 4
O F4#EZ Q@ ZFER O FTEER © EFRE ® ERHH
JAEIEHIE FHIEEHEE - WIRENIRE FHIEEY & BsltRag B3
TEHE -~ THME - THATARFZA A —ELEHE  FamErARE » #FRREX -
TR RSTAIF » BHARTAFE AR

BEKEARR:

® EEEIGHAVEEAFE PR WHEN SR 14 BB H NIRRT -

® JEEEHAVEIZEMFEFFRI > AN FER R 30 EHEH AR TE -

BRFE:

FEHFEANIFEE (FRTURFEMAR - FREMBFEXHE) FHELT S B AR NERAE
HYPTTT R AL T4
o iR (LRak/fEst)
o K|S/ F AR TR A E SR e R R S A E (B T B VA 285 (B TS HHIERE)
®  HHUHRH A
MR T4 - FulHBEE mA A TE - B HESTEREALE -
Wrig K kBRI A H AR - N EE TR -
RN EHERZ S A4 ~ el AU B el pkai iz - RIRFSRBEK -
RERLL AR 32 » RAERGRBORK -
IEBEHEmITET » B REICE » T AR R -
R EER > BIAET 2 B R R - B RE g 1L RIS -

el

B
® IR (WN[EIER(H A S IR A ER)
®  PayPal (4I[5E2(H  PayPal {1/3K)

Paradox Management Limited {7 £7550F B2 I EERE R AR 1 FI T A/R 71 THEA - R {F17/F5% » Paradox
Management Limited (REFEZL A THE -

Y:\Forms ( FiZ4%)\Money Back Guarantee Terms and Conditions ((EU RS {F#k4HH)\Money Back Guarantee Terms and Conditions (B #R (R 5
FRAAI)-V13.docx



Money Back Guarantee Terms and Conditions

Money Back Guarantee

® If the candidate does not pass the relevant examination (except for private tutorial service) within 30 calendar
days of purchasing our examination-related products, they will be eligible for a 100% refund.

(] Candidate must provide our company with the candidate’s full name (as printed on passport or HKID) , phone
number, email and exam date to be eligible for the Money Back Guarantee at the time of purchase.

{ If the candidate failed to provide the exam date at the time of purchase, they must provide our company with the
following information at least 1 working day prior to the day of examination by email (info@2cexam.com) for
the Money Back Guarantee to be valid:

1. Candidate name; 2. ClientID; 3. OrderID; 4. Exam subject; 5. Exam date

® The candidate’s name on their result notification must match the candidate’s name on the receipt for the
money back guarantee to be valid.

® Candidate’s name, Subject of Examination, Method of Examination, Examination date cannot be changed once
submitted regardless of any reasons.

®  Money Back Guarantee will be void in the case of examination cancellation due to weather condition.

Refund Period

o Computer Based Examinations: candidates may only request a refund within 14 calendar days of taking the
examination.

® Paper Based Examinations: candidates may only request a refund within 30 calendar days of taking the

examination.

Refund Procedures

To request a refund, candidates (proxies may be delegated; no delegation authorization is required) should bring the
following materials to our office during office hours.
® Receipt (Green Paper/Orange Paper)
®  Official hard copy of result Notification/Certificate issued by the VTC or the HKSI
() Examination related products
Our company will disburse the refund immediately upon verifying the candidate’s examination results.
Normal wear and tear, including pen mark and highlighter markings will not affect the refund.

If there are obvious signs of sabotage such as the binding being hampered with, no refund will be given.

Methods of Refund:

® Cash (if the method of payment was Cash or Cheque)

® PayPal (if the method of payment was PayPal)

Paradox Management Limited reserve the right to vary or cancel the offers and/or amend or alter these terms and

conditions at any time without prior notice. In the event of any dispute, Paradox Management Limited shall be final

and conclusive.
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